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All support requests must be made through the website PrestaShop Addons or
from website 2P Analytics

With 2P Analytics, you will be able to view and correct all problems, detect bugs and breakdowns, all
slowdowns in your PrestaShop store.

You'll also be able to improve E-commerce performance with a lot of informations about carts and
conversions.

Finally you will monitor the activity of your site with many configurable alerts.

The module can be installed in a few clicks directly from the PrestaShop interface.

During installation, the module will set up several "Override" to function, if the functions are already
overloaded in your shop, the module will not be able to install correctly, you will have to be careful not to
have override On the following functions :

- Class Hook : Function exec()
- Class Db : Function query()
- Class FrontController : Function run()

To use the module, you must first register at https://www.2p-analytics.com

You will then get an ID (Site ID) in the form "PA-XXXXXXX"

Fill in this identifier in the "Configuration" section of the module, you must have a return "Your
configuration has been validated".



https://www.2p-analytics.com/
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253 MODULE CONFIGURATION

* pctivate the addon

Otherwise, here are the possible cases:

ID Invalid site or non-active subscription:

Either the site ID you entered does not exist, or your free trial is complete, or you have not renewed your
subscription.

"This site has not been authorized" OR "This domain name is not in the authorized list":

2P Analytics works with a license, you must have configured the correct domain name in the settings of
your 2P Analytics Dashboard.

2P Analytics can not be used on a local site, use a domain accessible from the internet:

The "classic" license does not authorize a website in development on a local Host, the domain name must
be accessed from the Internet.

If you want to use our tool on a website on a local server, you must subscribe to a developer license.

There is nothing else to do at the module level, you can just enable and disable it freely from the
configuration.

Then go to the online dashboard to see all the statistics:

https://www.2p-analytics.com/dashboard



https://www.2p-analytics.com/dashboard

